ARIES Workforce Alert

Release 07/06/2022
Good afternoon,

The ARIES team would like to provide updates regarding the release that took place on June 30,
2022.

- The duration of time that a link is valid for electronic signature for an IOP or assessment
has been extended to 36 hours. This was done to allow customers more time to access
their email and complete the signature process. We will continue to evaluate this and will
make changes as needed.

- 1OPs can now be backdated to the date of eligibility determination.

- The notification to case managers that the IOP or assessment has been acknowledged has
been updated to include a hyper-link to take the user directly to the correct area within
ARIES.

- There was a bug reported that referrals could not be made to individuals who have the
RESEA case manager role. This bug has been resolved; referrals can now be made to
those case managers.

- The bug that blocked training services from being closed has been resolved. However,
there are some cases where there is an error that is received that says, “training provider
must be local”. Should you receive this error the ARIES Helpdesk Chat can take the
information and have the issue corrected. Once corrected for that training provider the
error will not happen again We are working on a data fix that will address this error
moving forward for all training providers.

- When creating a training service, the type of credential does not have to be entered.

- The Trade Petition can now be updated after submission. There is also the ability to add
additional employers to a petition.

- New feature: When searching for customers you may need to check the box labeled
“Include Disabled Customers” to get all results.
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We continue to work to address additional bugs and improve ARIES functionality. Thank you
for your continued partnership and support.

Sincerely,

The ARIES Team



